
2. Messaging on new or high-
lighted UPS offerings and our lat-
est service enhancements.

How do you read a UPS Bill?

The first time or two you receive your UPS 
bill, it may seem a little confusing. The 
steps shown here will help you decipher 
your bill until it becomes routine.

3. The return portion contains the amount due for the current billing 
period only. Return this section when remitting payment by check.

4. Contact information 
for questions about your 
invoice.

6. Account status provides 
specifics about prior in-
voices, payments received 
and amounts outstand-
ing. Shaded areas indicate 
invoices for which partial 
payments were received.

5. Summary of charges for the billing period, Charges are bro-
ken out by billing option (Outbound - charges for packages you 
shipped, Inbound - charges billed to the receiver or third party) and 
adjustments and other charges.

1. The amount due this period as 
well as amount outstanding from 
prior invoices. See Account Status 
for more information.


